TAPU®bI KOMUCCHUOHHOI'O BOSHATPAKAEHHUS HU®POBOI'O ®UJIUAJIA
3A BBIMIOJTHEHUE MOPYYEHUI KJIMEHTOB YAB « TPACTBAHK» B HAIITMOHAJIBHOM BAJIFOTE *
(32 o0cay:KHBaHME IOPUINYECKUX JIHI H HHIAMBHAYAJbHBIX NPeANPHHAMATeIeil 6e3 00pa3oBaHusl IOPHANYECKOro JIMIA)

Tapudusrii nian "UNIVERSAL"

Ipunoxenue Nel.6

1 OINEPALIAHA 11O CYETAM KJIMEHTOB
Ne HaumenoBanue yciayr Ejunnua uzmepenust Croumocthb Ipumeyanue
11 OTKpBITHE H 3aKPBITHE BCEX CYETOB KIMEHTA CUeT KIMEHTa becnnatno
12** |TlepeBo/ CPEACTB €O CYETA KIMEHTa
1.2.1 - Ha JIpyrue cyera 3toro e kiuuenra B YAB "Tpacrbanke" CyMMa miarexa Becruiatio
1.2.2 - Ha cuera gpyrux knuentos B YAB "Tpacrbanke” CyMMa IiaTexa BecruiatHo
1.2.3 - Ha cuera B apyrux kommepueckux Oankax PY3 CyMMa [uiaTeska Ha 10roBOpHBIX YCIOBHSIX
1.2.4 - IIpoBejieHHE SIICKTPOHHBIC TIATEKH CyMMa IiaTexa BecruiatHo
1.25 |- ®usnueckomy JuIly [0 HOMEPY KapThl Humo 0.2%
Uzcard
13 Bbi1aua HAJTHYHbIX ICHE/KHBIX CPEICTB
Brinaua 3apaboTHOIT 1aThI (BbIIaua 3apIUIaThl 610 KETHEIM, MOHUTOPUHTOBBIM,
1.3.1 [xo3pacuéTHbIM OpraHM3alMAM, @ TAKKE HHMBHIYaIbHBIM IPEIIPHHHMATENM, becnnatno
BKJIIOYAsi KOMaHIMPOBOYHBIC PACXO/IbI, ICHCHH, IIOCOOHH,A TAKKE CTHIICHIUH )
Bbiaua Ha nmpoume 1esH - Ipyrue BhIIAYM KPOME 3apIiaThl U MPUPABHEHHBIX K HUM
nIaTexeii (3aroTOBUTEIILHBIM OPraHH3ALMSM, 3aKyIl CE/IbX03 IPOTYKTOB, B TOM
4HCIIe HANPABIEHHE HX HA YKCTIOPT), BbIIAYa HATMYHBIX JICHEKHBIX CPEJICTB C
1.3.2  |pacu8THBIX CYCTOB NIPEANPHATHIT (B TOM YHCIIC HHAMBHYaIbHbIX ue menee 0,2%
npeanpuHUMaTesieit) BRIPAIMBAIONIHX CETbCKOX03ACTBEHHYIO NPOIYKIIHIO, Bblaya
JIMBHJICHJIOB X03. CyObEKTaM, a TAKIKE BbI1aua HATMIHbIX JICHEKHBIX CPE/ICTB Ha
MDOYME HETH.
133 Bbij1aua HAIMYHBIX JICHEXKHBIX CPEJICTB |<3pm:mlrccmM JIMLAM M HHIUBHYaTbHBIM e wetiee 0.2%
NPEANPUHUMATEIAM B NIPE/IENAX CIAHHO#H BBLIDYYKH
Bbiiaua HAMYHBIX IEHEKHBIX CPEJICTB HHAMBHAYATbHBIM HPEANPHHAMATEISM U3
1.34 [cpencrs noctynuBIINM Ha PacYETHBIC cueTa 10 OE3HAIMYHOMY Pacyéry (B TeUCHHE ne menee 0,2%
TEKYIIEro roJia, 3a OKa3aHHble pabOThI H yCIyrH)
14 TlocTaHOBKA HA YYET JCHEKHON YeKOBON KHUKKH becruratHo
15 ITpad 3a yrepro JICHEKHOM YeKOBOU KHIIKKH 1 yeKoBasi KHHKKA BecruiatHo
16 PasoBbie yciyri o 0hOpMIEHHIO MIATEKHBIX JOKYMEHTOB H pacredaTka (1o 1 zoxymenT Becratio
1pochOe KIMeHTa)
2 AKKPEJIUTHUBDI, KPEAUTbI, TU3UHI', PAKTOPUHI"
2.1 OTKPBITHE CYETA AKKPEAUTHBA 1 cyer 0 1 BPB T10 MECTHBIM IITaTEKaM
2.2 Bejienue cuera akkpenTHBa Becruiatao
2.3 Beitaua kpesmra Ha ocHoBauuu 10roBopa
2.4 OxazaHue JIM3HHIOBBIX YCIyT HA OCHOBAHHH COIJIALICHUS
25 OcymiecTBenne HakTOPUHIOBBIX ONeEpaLHit Ha OCHOBAHMH COTTIANICHHUS
2.6 OTKPBITHE KPEIUTHOIO CYETA 1 cuer BecruiatHo
2.7 3a 00Cay)KHBaHUE KPEAUTHOTO CYETA Becmuiatno
2.8 3a ohopmieHHE 3a710r0BOr0 0decreyeH s Becruiatao
2.9 3a npoBeicHHE MOHMTOPHHIOBBIX Onepaluii becnnarno
2.10 __|B ciyuae mpoJiaXu 0CTaTKa 1o KpeJnTaM Apyromy 6aHky Becruiatao
2.11 ExxeMecsiunas aDOHEHTCKas ILIATa 110 KPEAUTY Becmuiatao
212 [ITepecmoTp yCIIOBHII KPEIAUTHOrO JIOroBOpa I10 HHHIMATHBE 3aCMIIHKa/KITHEHT 1 KoHTpaKT/cornamexne J0 5 Tu BPB
2.13  |3a HeHCnonab30BaHHYIO YaCTh OTKPHITOM 3aeMIINKY KPEAUTHOH THHHH becnnarno
2.14 PasoBasi KOMHCCHsI 32 PACCMOTPEHHE KPEUTHBIX JIOKYMEHTOB TIAKET JIOKYMEHTOB DuHAHCHPOBAHHE KPEIUTOB 32 CUET
2.15  |Komucens 3a 9KCIepTU3y mpoeKTa 1 mpoexT MHOCTPAHHBIX KPETHTHBIX JTHHHH - HA
2.16  |Kommuccns 3a 00s3aTenbeTBa OaHka 1 npoexT OCHOBAHHMH YCJIOBUH KPEIMTHOM JIMHHUH,
Kpenutsl, Gpunancupyembie 3a cyet
WHOCTPAHHBIX KPEAUTHBIX JINHUMH, — B
COOTBETCTBHH C YCIIOBHAMH KPEIUTHO#
JIHHHAK
2.17  |TIpoueHTHast CTaBKa, B3UMaeMas 3a IIPOCPOUCHHYIO YaCTh MIIATEkKa 10 KPEauTy
Ha IPOCPOUEHHYIO YaCTh OCHOBHOTO JIONTa - B
pasmepe 1,5-pasa MpoOIEHTHOM CTaBKH 3a
TIOJTb30BaHHE KPEJMTHBIMU CPE/ICTBAMH,
YCTaHOBJIEHHOH KPEUTHBIM JIOTOBOPOM
Kpeautsl, Gpunancupyembie 3a cuer
MHOCTPAHHBIX KPEAUTHBIX JIMHHI, — B
COOTBETCTBHH C YCIIOBUAMHU KPEIUTHO
TIHHYH.
2.18  |llrpad, Hanaraemplii B clrydae MPOCPOUKH YIIIAThl POLEHTOB B catyqae obpasosanis npocposenoii
3aI0JDKEHHOCTH 110 MPOIEHTAM,
HAYMCIICHHBIM 32 TI0JIb30BaHIE KPEJIUTOM,
HauuciseTcs nexs B pasmepe 0,5% oT CyMMbI
TIPOCPOUYEHHBIX TTPOLEHTOB 3a KAXIBIi JIeHb
TPOCPOUKH IUIaTekKa, HO He Goree 50% ot
CYMMBI IIPOCPOYEHHOMH 3aI0IDKEHHOCTH T10
TIPOLICHTaM.
3 TAPAHTUUHBIE OITEPAIIMA U ITPEJJOCTABJIEHUE ITIOPYUYUTEJILCTB (B HAIL BAJIIOTE)
3.1 IlepecMOTp yCIoBHI GaHKOBCKOM rapaHTHH 10 5 tu BPB
3.2 TIpemocTaBieHie rapaHTHil ¥ TOPYYUTETLCTB ] Ha 10roBOpHO#T OCHOBE
4 OIIEPAITAH I1O BEAEHHIO CYETA
Bezienne c4eToB - OCHOBHOM, BTOPHYHBIX M CHEIHATBHBIX CYeTaX (BHE 3aBUCHMOCTH
4.1 . . Mecs Becrnatao
OT KOJTHYECTBA CYETOB) B HALMOHATBHON H HHOCTPAHHOIT BamoTax
42 Bricranenne tpebopanmii Ha MHKAcCO becnnatno Tlpu mpezocraseit Ha
MHKAacco
ExxeaHeBHO.
4.3 TIpenocraBieHne BBIINCKN 110 CIETY Becmuiatao ’
6e3 3anpoca KJIMeHTa
4.4 Bbistaua Jiy6i1KaToB BRIMUCOK, OGULMATBHBIX CTIPABOK, Npoyel nHdopMaiuu 10% or BPB Tlo 3asBiIeHHIO KIIMEHTA
OT3bIB 110 3asBNECHHIO KIIHEHTA, PaHEe OMIAYeHHBIX IUIATEKHbIX TTOPYUeHH T, H3 3a KayK/Ibli TLIaTE/KHBIIT
45 _ BecruatHo Tlo 3asBIEHUIO KIMEHTA
JIPYTUX OaHKOB JIOKYMEHT
5*** |BEJEHUE CYETA IO CUICTEME HHTEPAKTUBHBIX YCJIVI (Vcayru 1mo 3j1eKTp y AMCTAH y 06cay CYETOB KJIHEHTOB)
51 Bejienne cuera 1o cHeTeMe HHTEPAKTHBHBIX YCITYT MecsI Ha I0roBopHBIX YCIIOBHSIX OnaunBaeTcs eXEMeCIuHO
50 IlTpad 3a nopuy Wik yrepio Kioya 3J1eKTpoHHoi iudposoii nojnucn «Murepuer- | kmiou 100 000 cym
Bank»
6 OINEPAIIMA C IEHHBIMA BYMATAMM
6.1 Onepaluy ¢ UEHHBIMH OyMaraMu 110 MOpy4eHHH KIHEHTa | Ha J10roBOpHBIX YCIOBHSIX




7 OIEPALIMU C IINTIACTUKOBBIMH KAPTAMHU
7.1 ) ILIACT! il KapTBI B JILHOI BaJIIOTE:
711 J111s 3a4KCIICHUE 3apIUIAThL, ICHCHH, CTHIICHIMIT M NIPUPABHCHHBIM K HUM IUIaTe:KaM | mxapra BecrnatHo o sastBcHuIo
(KoGeiiwkunrosas kapra HUMO-VISA, UZCARD)
7.1.2 | us dusuyeckux jui Kobeiiukuurosas kapra HUMO-VISA, UZCARD) 1 mu.xapra 30 000 cym
J171s1 IOPHIMYECKHX JIMIL MM HHIMBHIYaTbHBIX NPEPUHAMATENIEH Ha 3aunciIeHne
7.1.3 |cpencts (kopriopariBHas kapra) (Kobeiipkunrosas kapra HUMO-VISA, 1 nn.kapra Becrnatao Io 3asBreHMIO
UZCARD)
7.2 3aunciieHne Ha IIACT! KapThl B JILHOIi BaJTIIOTE:
3auncrnieHue 3apruaThl, NEHCHIH, CTUTICH/IHIT U IPUPABHCHHBIM K HUM ILIATEXKaM Ha KoGeitxunrosas kapra
721 becnnarao
KapThl OaHKa HUMO-VISA
3auKC/ICHHE 3aPILIATHI, [ICHCHIA, CTHIICH/IHIT 1 IPUPABHCHHBIM K HUM ILIaTEKaM Ha Humo
722 Ha 10rOBOpHBIX YCIIOBHSIX
KapThl APYruxX GaHKOB 110 HOMEPY KapThl Uzcard
7.2.3  |IIpoune miareku Ha KapThl GaHKa K‘)Ge:tm'\;ld g.??fsﬂ AK apra becruiatao
7.2.4  |llpouue 3a4mcieHus HA KAPThI APYTHX GAHKOB 110 HOMEPY KapThl l:izucr:% Ha noroBopHeIX ycnosusx
7.3 1llTpaduble caHKUMU:
TloBTOpHAst MHCCHSI 3 TIOPUY, YTEPIO WIIK 110 HCTEYEHUIO CPOKA ILIACTHKOBON KapThl
7.3.1 |dusuueckoro nuia B HauuoHanbHO# Bamote (Kobeitmkunrosas kapra HUMO- 1 nn.kapra 10% BPB Ilo 3asBenu0
VISA, UZCARD)
TloBTOpHAst MHCCHS 3 TIOPUY, YTEPIO WIIK 110 HCTEYEHUIO CPOKA ILIACTHKOBON KapThl
7.3.2  |10pHIMYECKOro JIMIA N HHIMBHIYATLHOIO NIPEINPHHUMATENS B HAHOHATBHOM 1 nn.kapra 10% BPB Ilo 3asBenuo
Bamore (KoGeitpxunrosas kapra HUMO-VISA, UZCARD)
Cronmocts pemMoHTa + 110 1 BPB;
B ciyuae yrepu WiiH He OUIEKaIIEMy
7.3.3  |3a yrepio Wi MOMOMKY HE HOUIEKAIIETO PEMOHTY TOPrOBOrO TePMHHAA 1 TepMuHan
PEMOHTY TOPrOBOTO TEPMHHANA, OCTATOUHAS
croumocTh Tepmunana + 1 bPB
7.4 Buecenye 1m1acTHKOBO# KapThl B CTOI JINCT Becriatao
75 3arpysKa CpeJCTB ¢ KapTCueTa Ha IJIACTHKOBYIO KapTy HE3aBHCHMO OT OaHKa Becmatio
IMHUTEHTA
76 Komuccnst 3a poBe/ieHIe ONepalliy OILIaThl TOBAPOB H YCIYT Yepe3 TePMUHAIIOB B
) muiatexHoii cucrembr "UZCARD" (9kBaiipiHr)
761 Tlo oneparsaM OCyIECTBIEHHBIX CyMOBBIMH ITaCTHKOBBIMH KapTOUKaMH B (TS P ——— 0.2%
TOPrOBBIX TePMUHAJIAX (B3UMAETCs OT 000pOTa TePMHHAIIA)
76.2 Tlo onepauusiv 0Cy1eCTBIEHHBIX MEKITYHAPOAHBIMH KAPTAM B TOProOBbIX
‘TepmMuHauax (surcharge, Merchant fee) (no cucreme “UZCARD”)*##*
7.6.2.1 |MasterCard 3% (surcharge 2 %, Merchant fee 1%) Komucernonnpiii noxox
7.6.2.2 |UnionPay C nonHoi cymMB! TpaRzaKIIH 3% (surcharge 2 %, Merchant fee 1%) B3UMAETCs C CyMMBI OILIATBI.
7.6.2.3 [MUP 0.5 % (surcharge 0 %, Merchant fee 0.5 %) [lpi ocymtecTaIeHIH OMLTaTs!
Surcharge cHUMaeTCsl ¢ KapThl
7.7 Apenjia TepMHHAJIA LIl TOPTOBOii ToukH B cucreme "UZCARD"
TIpu obopore MenbIe
10 000 000 cym B TeueHHH
7.7.1 |/Ans 10pHAMYECKHX JIHI] 1 TepMuHan/MecsI BecruiatHo OJJHOTO MECSI[d CTOMMOCTh
apeH/Ibl Gy/IeT COCTaBIIATh
25 000 cym
TIpu obopore MenbIe
10 000 000 cym B TeueHHH
7.7.2  |Jlnst 4aCTHBIX PEANPHHUMATENCH 1 TepmuHan/MecsI Becriatao OJIHOTO MECAIa CTOHMOCTh
apeH/1bl GyJIeT COCTaBIIAT
25 000 cym
7.8 ApeH/a BAIIOTHOrO TEPMUHAIIA JUIS TOPTOBOM TOUKH 1 TepMuHaT/MECSIL 50 000 cym
Kommucenst B3umaetcst cornacHo
79 Kommcenst BamoTHO ’TOPFOBHX TCpN:PlHaJ‘lOB o onepanusm kapt VISA (T P —————— 3% JIOrOBOPY C yqﬂ?M xomnccnvn
MasterCard (3a 06paboTKy miaTexeii) MEXTyHapPOIHON TMUIaTeKHOH
CHCTEMBI
TTepeBozt CPeICTB C OCHOBHBIX CUETOB FOPHINYECKHX JIHI[ H YaCTHBIX
7.10 . Cymma miateska Ha noroBopHEIX ycroBHsX
npeAnpUHUMATeNIeit IS 3a4HCICH S Ha CUeTa KOPIOPATHBHBIX KAPTOUeK
7.11  |TIpenocTaBienue BBITHCKH 110 CYETY KOPIMOPATHBHOM MIACTHKOBOH KapThl KIHEHTa becnnatno
7.13 Pa30i10kHpOBKa CYMOBOIA TIACTHKOBON KapThl | TUIacTUKOBas Kapta BecruiatHo
7.14  |Vuble NOCTYMJICHHS HA MIACTHKOBBIX KAPT (PH3MUECKHX JIMIL CymMMa TpaH3aKIHH becnmatio
715 K 3a np P OMIATHI TOBAPOB M YCJIYT 4epes
TEPMHHAJIOB HAIMOHAILHOM 1u1aTexkHol cucrembl "HUMO' (3kBaiipuHr)
7151 Tlo oneparisaM OCYyIIECTBICHHBIX CyMOBBIMH TLTACTHKOBBIMH KapTOUKaMH B [T P —————— 0.2%
TOPTOBBIX TEPMUHAJIAX (B3UMaETCs OT 000pPOTa TePMHUHAIA)
7152 TTo omeparysM OCYIIECTBICHHBIX MEXKAYHAPOAHBIMHI KapTaM B TOPTOBBIX .
TepmuHanax (Merchant fee) (mo cucreme “HUMOQ™)*%*** LT T Ve — KoMHCCHOHHBIH 10X0/1
7.15.2.1 |VISA 1% B3MMAETCSA C CyMMBI OTLTAThI
7.15.2.2 [MasterCard 1%
TTo oneparusaM OCyIECTBICHHBIX MEKTYHAPOIHBIMH KAPTaM B TOPrOBBIX Tpn ocymiecTsennm onaThi
7.15.3 |repmunanax (surcharge) (mo cucreme “HUMO”) (Kpome KapTOYeK BBITYIICHHEIE B Surcharge cHnMaeTcs ¢ KapThi 1
Tepputopun Pecniyoinkn V3oekncran, DOMESTIC)**** C MOJHO# CyMMBI TPaH3aKIIHH OTIPABNISAETCS HA TPAH3UTHBIH
7.15.3.1 |VISA 1.5% CYET TEPMUHANA, a C
7.15.3.2 |MasterCard 1.5% TPaH3MTHOIO CYeTa TEPMUHAIIA
7154 Apenpa Smart repmunana (+Ounaitn KKM) juts 10piIMyecKux JIMIL X YaCTHBIX
npeanpuauMareneii (HUMO)
7.15.4.1 |[Ins ropuanUECKUX JIULT BecmuiatHo
7.15.4.2 |Jlns yacTHBIX NpeIpHHUMATeNIeH BecruiatHo
7.16 :;T::;ﬂ:ig%zegz;zOA]:?;-H(T:fgﬂf:;ﬁi?ﬁ;:)ymyr epes Epos C 1oTHO# CYMMBI TPaH3aKIHK Ha 10roBopHBIX YCIOBHSX
8 IIA®POBBIE CEPBHCHI
8.1 Cucrembl
8.1.1 |Wurepner-6ank BecruiatHo
8.1.2  |MobuibHOE NpUI0XKEHHE BecmatHo
8.1.3 |SMS-6ankuHT becruiatio
8.1.4 |Konrakt uenrp 24/7 BecruiatHo
8.1.5 |JIuumblit accuctent 24/7 becniatio
8.2 Onuiaiin Oyxrajiarepust
8.2.1 |Peamu3auus ToBapoB/yciyr BecruiatHo
8.2.2 |Cxnanckoil yéut BecratHo
8.2.3  |Kanposblii yuér BecruiatHo
8.2.4 |PacuéT HalOroB M OTYETHOCTH Becriatao
8.3 Kacca
8.3.1 |Onmnaitn KKM (koHTpoIbHas KaccoBasi MaIlIMHa) Becrmratao Bxoput s cTonmocts, apentet
Smart TepMuHana
8.3.2 |BupryanbHas kacca Ha J1oroBopHBIX yCIIOBHSIX
8.4 DJIEKTPOHHBI T0KYMEHTO000POT




8.4.1 |Cuera-(hakTypbl  BEIOMOCTH Ha 10r0BOPHBIX YCIIOBHSX
8.4.2 |JloroBopa Ha 10roBOpHBIX YCIIOBHSX
8.4.3 |JloBepeHHOCTH Ha 10r0BOPHBIX YCIIOBHSX
8.5 JlonoHI ™
8.5.1 |ByxranTepckoe H FOpHAHYCCKOE 00CTyKUBAHHC MECSIIT Ha JIOroBOpHBIX YCIIOBHSX
8.5.2 |IlpoBepka KOHTpareHToOB Becruiatno
8.5.3 |Cucrema JIOSILHOCTH Becriatao
8.5.4 |Cucrema paccpodek Becruiatno
9 Ilpoune ycayru
CamocrosTenbo us JIK becnnarno
9.1 CraHJapTHBIC CLIPABKU
C 1OMOIIBIO COTPY/IHUKA BecratHo
9.2 HecrannapThbie cipaBku BecruiatHo

* baHK He HA4YHCIIACT U HEe YIUTAYMBACT IPOLCHTHI [0 OCTATKAM JACHEKHBIX CPEACTB IOPUINYECKUX JIMI] i YACTHBIX IPEANPHHUMATEIeH, Haxomsmxcst Ha cyere Kimenra.

**11pu ynuiaTe KIIMEHTaMU ¢ PACUETHBIX CYETOB HaNOroB B I'ocynapcTBenHblii Giomker Pecrybnukn Y36ekucTan miara He B3uMaeTcs™

*H¥ B CIIEIYIONINX CITydasX IUIaTa 3a BEJIEHHE CYeTa 10 CHCTEME MHTEPAKTHBHBIX YCIIYT HE HAUMCIIACTCS U HE B3UMAETCA: B TEUCHHH KAJICHIaPHOr0 MECSIIa IBU/KEHHE [0 CYETy HE OCYIIECTBIIAIOCH (OTCYTCTBHE
JIeOCTOBBIX M KPEIHTOBLIX 000POTOB), IIPOU3BOMIIACE TOIBKO OIIaTa KOMHCCHI 6aHKa, 060poThI 1o cueTy 6butd MeHbiie 100 000 cym.

#k¥* Y cTaHABIIMBACMBIH OAaHKOM HOBBIIT Tapu( 10 ONepaisIM IIIAaCTHKOBBIX KapT MEXXIYHAPOIHBIX IUIATEXKHBIX cucTeM (surcharge, Merchant fee), ocHOBBIBaeTCSs Ha MPaBUIIAX OCYLIECTBICHHS ONEPALHH B
MEKIyHApOIHBIX IaTexHbIX cuctemax (VISA, MasterCard, UnionPay, MUP u 111.).

YAB «Tpactbank» nmpoBoauT GUHAHCOBBIE ONepaluy Ha ocHoBanuH Jlunensun Ne 44 na Beienne GaHKOBCKUX onepanuii, BbitanHoi Llentpaibubiv Gankom Pecrybmnku Y3oekucran 21.06.1994 r.

(nepeperucrpanus 25.12.2021r.)




