Attachment Nel.11

COMMISSION FEES TARIFFS
FOR THE FULFILLMENT OF CUSTOMER REQUEST OF JSCB “TRUSTBANK”
(Operations with plastic cards VISA Classic - Exchange*)

Ne Name of Services Cost Comments
1 Card issue Free Auvailable in 24 hours
2 Annual account maintenance 10$ Charged anngal_ly n ac_ivance on the day the
card is issued in US dollars
Minimum balance (insurance Returned to the customer after completion of all
3 . 108% settlements with the customer, after filing an
deposit) S .
application for closing the card account
4 Urgent card issue 100 000 UZS Issued during operational day
When replacing a plastic card due to its loss or
Replacing a plastic card due to its damage, only one specific fee is charged to the
5 o 70 000 UZS s
loss, damage or expiration customer. The remaining payments are not
charged.
6 Replacement of VISA card upon Free All additional fees on the new card are charged
expiration in the usual manner.
7 Commission for the operation of 1% Deducted from the plastic card account of the
payment for goods and services amount of the transaction
Provision of a card account
balance statement for submission
8 to foreign embassies, as well as 25000 UzS For each application
other institutions, according to the
customer’s statement
Provision of a detailed report on
9 perfor_med operatlor}s with a 25 000 UZS
plastic card according to a
customer statement
10 Card code conversion 25000 UzS For each PIN change
Receipt of cash through Cash
points and ATMs:
11 On cards of JSCB “Trustbank” in 0.5% Commission is charged on the full amount of
the service network of JSCB 70 the transaction.
“Trustbank”
On cards of JSCB “Trustbank™ in .
0,
other banks 2% (min 3 )
12 SMS-BANKING Service- 33 Fee is charged every month for each telephone
number
13 |Urgent fund activization 40 000 UZS Activated within 2 hours
14 Request_a check for dispute 60 000 UZS When requestm_g a copy of the_check from the
transactions serving bank (acquirer)
15 [Chargeback 120 000 UZS For every Chargeback

* Additional terms for using the card:

1. The validity of the card is 3 years.
2. In the event of early closure of the card at the request of the client or the refund of the balance on the
card account is made in the national currency of the Republic of Uzbekistan at the bank’s foreign
exchange rate effective on the date of the refund and 30 calendar days after the date of receipt of the
client’s closing request .




