TAPU®bI KOMUCCHUOHHOI'O BOSHATPAKAEHHUS HU®POBOI'O ®UJIUAJIA

3A BBIMIOJTHEHUE MOPYYEHUI KJIMEHTOB YAB « TPACTBAHK» B HAIITMOHAJIBHOM BAJIFOTE *
(32 oGcTy:KHBAHHE IOPHIAMYECKHX JIMI M HHIHBUIYAJbHbBIX HPeNPHHAMATE/C
Tapudusrii nian "UNIVERSAL"

Ipunoxenue Nel.6

6e3 00pa3oBaHus IOPHAHYECKOTO JTHIIA)

1 OIEPALIA IO CYETAM KJIMEHTOB
Ne Haumenosanue yeayr Ejunnua uzmepenust Croumocthb Ipumeyanue
11 OTKpBITHE H 3aKPBITHE BCEX CYETOB KIMEHTA CUeT KIMEHTa becnnatno
12** |IlepeBo/ CPEICTB €O CYETA KIMEHTa
1.2.1 - Ha Jpyrue cyera 3toro e kiunenra B YAB "Tpacrbanke" CyMMa miarexa Becruiatio
1.2.2 - Ha cuera apyrux kaventos B YAB "Tpacrbanke"” CyMMa IiaTexa BecruiatHo
1.2.3 - Ha cuera B apyrux kommepueckux Oankax PY3 CyMMa [uiaTeska Ha 10roBOpHBIX YCIOBHSIX
1.2.4 - IIpoBeieHNE SICKTPOHHBIC TIATEKH CyMMa IiaTexa BecruiatHo
1.25 |- ®usuueckomy JHILy [0 HOMEPY KapThl Humo 0,2%
Uzcard
13 Bh11a4a HATHYHBIX JICHEKHBIX CPEICTB
Brinaua 3apaboTHOI 1aThI (BbIIaua 3apIuIaThl O10KETHEIM, MOHUTOPHHTOBBIM,
1.3.1 [xo3pacuéTHbIM OpraHM3alHsAM, a TAKKE HHAMBUIYaIbHBIM IIPEIPHHHMATENM, becnnatno
BKJII0YAsi KOMaHIMPOBOYHBIC PACXO/bI, ICHCHH, IIOCOOHH,A TAKKE CTHIICHIHH )
Bbiiaua Ha IpouKe 1esH - pYrue BIIAYM KPOME 3apIiaThi M MPUPABHEHHBIX K HUM
nIaTexei (3aroTOBUTEIBHBIM OPraHH3ALMSM, 3aKYIl CE/IbX03 IPOIYKTOB, B TOM
4HCIIe HANPABICHHE X HA IKCTIOPT), BbIIaYa HATMYHBIX JICHEKHBIX CPEJICTB C
1.3.2 [pacuéTHBIX CYCTOB NPEANPHATHIT (B TOM YHCIIC HHAMBUYaIbHbIX ue menee 0,2%
HpenpuHUMaTeieit) BhIPAMBAIONIHX CEbCKOX03AHCTBEHHYIO NPOIYKIIHIO, Bblaya
JIMBHJICH/IOB X03. CYObEKTAM, a TAKIKE BbI1a4a HATMYHBIX JICHEKHBIX CPE/ICTB Ha
HDOYHE HEITH.
133 Bblj1aua HAIMYHBIX JICHEXKHEIX CPEJICTB ijuuuqccxum JIALAM W HHIUBHYaTbHBIM e wetiee 0.2%
OPEANPUHUMATENAM B NIPE/IENAX CIAHHOH BBLIDYYKH
Bbiaua HATMYHBIX AEHEKHBIX CPEJICTB HHAMBHIYATbHBIM IPEINPHHAMATEISIM U3
1.3.4 [cpencTs mocTynuBIINM Ha PacYETHBIE CueTa 10 OE3HANMYHOMY pacyéry (B TeueHHE ne menee 0,2%
TEKYIIEro roJia, 3a OKa3aHHble paboThl H yCIyrH)
14 TlocTaHOBKA HA yYET JCHEKHON YSeKOBOH KHMKKH becruratHo
1.5 1Tpad 3a yrepto JICHEKHOM YeKOBOU KHUKKH 1 yeKoBasi KHHKKA BecruiatHo
16 PasoBble yciyri o 0hOPMIIEHHIO MIATEKHBIX JOKYMEHTOB H pacredaTka (1o 1 zoxymenT Becratio
11poch0e KIIMeHTa)
2 AKKPEJIUTHUBbI, KPEIUTbI, TU3UHI', PAKTOPUHI
2.1 OTKPBITHE CYETA AKKPEAUTHBA 1 cyer 0 1 BPB T10 MECTHBIM IITaTEKaM
2.2 Bejienne cuera akkpeMTHBA Becruiatao
2.3 Beitaua kpesmra Ha ocHoBauuu 10roBopa
2.4 OkazaHue JIM3HHIOBBIX YCIIyT HA OCHOBAHHH COIJIALICHUS
25 OcymecTsenne HaKTOPHHIOBBIX ONEPALUit Ha OCHOBAHMH COTTIANICHHUS
2.6 OTKpBITHE KPEUTHOIO CYeTa 1 cuer BecruiatHo
2.7 3a 00Cay)KHBAHME KPEAUTHOTO CUETA Becmuiatno
2.8 3a ohopmieHHE 3a510r0BOr0 0deceyeH s Becruiatao
2.9 3a mpoBe/icHHE MOHUTOPHHIOBBIX Onepaluii becnnarno
2.10 __|B ciryuae mpoJiaXky 0CTaTKa 1o KpeJMTaM Apyromy 6aHky Becruiatao
2.11 ExxeMecsiunasi aDOHEHTCKas IUIATa 110 KPEAUTY Becmuiatao
2.12  [IlepecMoTp yCIIOBHMIA KDEMTHOIO IOrOBOPA 110 HHHIMATHBE 3 a 1 cuer Jio 5 BPB
2.13  |3a HeHcnonab30BAHHYIO YaCTh OTKPHITOH 3aeMIINKY KPEAUTHOH THHHH becnnarno
2.14 PasoBasi KOMHCCHsI 32 PACCMOTPEHHE KPEUTHBIX JIOKYMEHTOB TIAKET JIOKYMEHTOB DuHAHCHPOBAHHE KPEMTOB 32 CUET
2.15  |Komucens 3a 9KCNepTH3y MpoeKTa 1 mpoexT MHOCTPAHHBIX KPETHTHBIX JIMHHH - HA
2.16  |Kommucens 3a 00s3aTenbeTBa OaHka 1 npoexT OCHOBAHHMH YCJIOBUH KPEIMTHOH JIMHHH,
DuHAHCHPOBAHHE KPEIUTOB 3a CUET
MHOCTPAHHBIX KPEAUTHBIX TUHUM - HA
OCHOBAHHH YCJIOBHH KPEIMTHOH JIMHUH,
217 TTponeHTHast cTaBKa 3a MPOCPOUCHHYIO 33J[0JDKEHHOCTb 110 KpeuTaM
JpyrHe KPeUThI - IPH HECBOEBPEMEHHOM
TIOralIeHNH KPeJIUTa, IIPOLEHTHAs CTaBKa
yBenuuuBaetcs B 1,5 pasa.
DHHAHCHPOBAHHE KPEIHTOB 32 CUET
MHOCTPAHHBIX KPEJIMTHBIX JINHUH - HA
OCHOBaHHH YCTIOBUH KpeauTHOMH muauu. ITo
2.18 TTeHs 3a mpocpoYeHHbIE TPOLIEHTHI JIPYTHM KpERUTAM 210 0,5% 32 Kevk b {[eHL
TPOCPOYKH OT CYMMbI POCPOUEHHOI
3aJI0JKEHHOCTH 10 IPOLIeHTaM, HO He Gosee
50% oT cyMMBI IPOCPOYEHHOMH
33/10JKEHHOCTH.
3 TAPAHTHHUHBIE OIIEPAIIMHM U ITPETOCTABJIEHHME ITIOPYUYUTEJBCTB (B HAIL BAJIIOTE)
3.1 PaccMoTpenne TOKYMEHTOB MO MPEIOCTABICHUIO TAPAHTHI H TOPYIHTETbCTB 10 1%
32 TTepecmotp ycnoBuii GaHKOBCKOM rapam?u 105 BPB
(6e3 M3MeHeH s CYMMBI M CPOKa rapaHTHit)
. Ha noroBopHoii ocHoBe, He MeHee 3% oT
3.3 TIpemocTaBIeHNe TapaHTHIi H TOPYINTETHCTB
CYMMBI TapaHTHH
34 YBelMueHHEe CYMMBI U IIPOJUICHHE CPOKa JICHCTBHS rapaHTHI Ha JtoroBopHoii ocHOBe
4 OINEPAIIAHA IO BEJEHHIO CYETA
Benienne cueTos - OCHOBHOI, BTOPHYHBIX M CMICIHATBHBIX CUeTaX (BHE 3aBUCHMOCTH
4.1 . M Mecsn becnnatno
OT KO/IMYECTBA CYETOB) B HALIMOHAILHONH M MHOCTPAHHOH BaIIOTaX
4.2 BeicraBnenne TpeGoBaHMi Ha HHKAcCO BecnatHo Tlpu npenocTapehin na
MHKAcco
EsxennenHo,
43 TIpestocTaBiienne BBIMUCKH MO CYETY becnnatno
6e3 3ampoca KIHeHTa
4.4 Bbiaua Ty6iMKaToB BBIMHCOK, OQUIMATBHEIX CIPABOK, MpoUeil nHopMaLuu 10% ot BPB Tlo 3asBnEHUIO KITHEHTA
0T3hlB 10 3as1BJICHUIO KJIMEHTA, paHEe OIUTAYEHHBIX MJIATEKHBIX I'IOpy"leHHl:l, u3 3a Ka?i{[lhlﬁ TJIaTeKHbI
45 becnnatno Tlo 3asBieHHIO KIIMEHTA
JIPYrUX OaHKOB JIOKYMEHT
5*** |BEJIEHUE CYETA IO CHCTEME HHTEPAKTUBHBIX YCJIVI (Vcayru 1o 3JekTp y AMCT y obeity CYETOB KJIMEHTOB)
51 Bejienne cyera 1o cHCTEMe MHTEPAKTUBHBIX YCIYT MecsIL Ha 10roBOpHEIX YCIOBHSX OrnutaunBaeTcs ©XKEeMecIuHo
52 Iltpacd 3a mopuy HiIH yTepio KIoya HIeKTPOHHOM H(poBoii moamick «THTepHeT- - 100 000 ey
Bank»
6 OIEPAIIMA C IIEHHBIMMA BYMATAMH
6.1 Onepaliii ¢ IEHHbIMH OyMaraMu 1o opy4eHH# KIHEHTa | Ha I0roBOpHBIX YCIOBHSX
7 OIEPAIIMA C IINTACTUKOBBIMH KAPTAMHA
7.1 c] ILJIACT) il KapThI B JIbHOI BAJIIOTE:
HJIS{ 3a4MCIICHUE 3apIuiaThl, IleHleiﬁ, Cl‘l’llleHllMﬁ U [IPUPaBHEHHBIM K HUM ILIaTe)Kam
711 (Kobeiimuropas zapra HUMO-VISA, UZCARD)p P 1 m.xapra Becruatno Tlo 3asBiieHUIO
7.1.2 |Jlna dbusnueckux aun Kobelimkuarosas kapra HUMO-VISA, UZCARD) 1 mi.xapra 30 000 cym




J1151 I0pHIAMYECKHUX UL WM MHAMBUIyalbHBIX NPEANPUHUMATENIEH HA 3aUHCIICHHE

7.1.3 |cpexncts (kopmopatuBHas kapra) (Kobeiiwkiarosas kapra HUMO-VISA, 1 mn.xapra BecrmatHo TIo 3asBCHHIO
UZCARD)
7.2 3auncieHne Ha IIACT! KapThl B JILHOIi BaJIIOTe:
3auncnenue 3apruaThel, EHCHI, CTUTICH NI U MPUPABHCHHBIM K HUM ILIaTEXKaM Ha KoGeitxunrosas kapra
721 becnnarno
KapThl OaHKa HUMO-VISA
3auKC/ICHHE 3aPILIATHI, [ICHCHIA, CTHIICH/IHI1 1 IPUPABHECHHBIM K HUM ILIaTe:KaM Ha Humo
722 Ha 10rOBOpHBIX YCIIOBHSIX
KapThl APYrux GaHKOB 110 HOMEPY KapThl Uzcard
7.2.3  |IIpoyne miaTeku Ha KapThl GaHKa K‘)Ge:tm'\:g_?f; AK apra becrutatao
7.2.4  |lIpoune 3a4nC/IeHHs HA KAPThl APYTUX OAHKOB 10 HOMEPY KapThl J'ZL:;E Ha noroBopHeIX ycnosusx
7.3 Ltpaduble cankunu:
TloBTOpHAst MHUCCHSI 3 TIOPUY, YTEPIO WIIK 110 HCTCYEHUIO CPOKA ILIACTHKOBON KapThl
7.3.1 |dusuyeckoro nmia B HauuoHaIbHO# Bamote (Kobeiimkunrosas kapra HUMO- 1 ni.xapra 10% BPB Ilo 3asBenuo
VISA, UZCARD)
TloBTOpHAst MUCCHSI 3 TIOPUY, YTEPIO WIIK 110 HCTCYCHUIO CPOKA ILIACTHKOBOMN KapThl
7.3.2  |10pHMAMYECKOro JIMIA N MHINBHIYAIbHONO NIPEINPHHUMATENS B HALHOHATBHOMH 1 ni.xapra 10% BPB Ilo 3asBenu0
Bamore (KobGeitpkunrosas kapra HUMO-VISA, UZCARD)
Croumocts pemMoHTa + 110 1 BPB;
B ciyuae yrepu WiiH He OIEKAIIEMY
7.3.3  |3a yrepio Wi HOIOMKY HE HOUIEKAIIEr0 PEMOHTY TOPrOBOrO TePMHUHAIA 1 TepMuHan
PEMOHTY TOPrOBOTO TEPMHHANA, OCTATOYHAS
croumocTh Tepmunana + 1 bPB
7.4 BHecenue MI1acTUKOBO# KapThl B CTOI JIMCT Becriatao
75 3arpyska Cpe/ICTB ¢ KapTCueTa Ha IJIACTHKOBYIO KapTy HE3aBHCHMO OT OaHKa Becratio
OMHUTEHTA
76 Komuccust 3a poBe/IeHIE ONEPALliK OILIATEl TOBAPOB H YCIIYT Yepe3 TEPMUHAIIOB B
) muiarexHoii cucrembl "UZCARD" (9kBaiipuHr)
761 Tlo omeparusaM OCyIECTBIEHHBIX CyMOBBIMH ITaCTHKOBBIMH KApTOUKaMH B (T P ————— 0.2%
TOPTOBBIX TePMUHAJIAX (B3UMAETCs OT 000pPOTA TePMHHAIIA)
762 Mo onepauusiv OCYLIECTBIEHHBIX MEAKITYHAPOAHBIMH KAPTAM B TOProOBbIX
TepMuHauaax (surcharge, Merchant fee) (mo cucreme “UZCARD”)**#%
7.6.2.1 |MasterCard 3% (surcharge 2 %, Merchant fee 1%) Komucenonnpiii noxox
7.6.2.2 |UnionPay C nonHoi cymMB! TpaRzaKIIH 3% (surcharge 2 %, Merchant fee 1%) B3UMAETCs C CyMMBI OILIATBI.
7.6.2.3 [MUP 0.5 % (surcharge 0 %, Merchant fee 0.5 %) [lpi ocymuecTaIeHIIH OnLIaTs!
Surcharge cHUMaeTCsl ¢ KapThl B
7.7 ApeHjia TeDMHHAJIA VISl TOProBoii Toukw B cucreme "UZCARD"
TIpu obopore MenbIe
10 000 000 cym B TeueHHH
7.7.1 |Jlnst IOpHAMYECKHX JIHI 1 TepMuHaN/MecsI BecruiatHo OJJHOTO MECSI[d CTOMMOCTh
apeH/1bl Gy/IeT COCTaBIIATh
25 000 cym
TIpu obopore MenbIe
10 000 000 cym B TeueHHH
7.7.2  |Jlnst 4aCTHBIX PEANPHHUMATENCH 1 TepmuHan/MecsI Becruiatao OJIHOTO MECAIa CTOHMOCTh
apeH/1bl Gy/IeT COCTaBIIAT
25 000 cym
7.8 ApeHja BaTIOTHOr0 TEPMUHAA IS TOPrOBON TOUKH 1 TepMuHaT/MECSIL 50 000 cym
Komuccust B3UMaeTcsi COrIacHO
79 Komuccust BamoTHO TOProBBIX TCpNil/lHBJ‘IOB 10 onepanusam kapt VISA (T P ———— 3% JIOroBOpY ¢ yqervom I(OMHCCH:/I
MasterCard (3a 06paboTKy miarexeii) ME3KIyHAPOIHOM IJ1aTeKHON
CHCTEMBI
TTepeBos1 CPeJICTB C OCHOBHBIX CYETOB OPHINYECKHX JIUI[ H YaCTHBIX
7.10 . Cymma mnatesxka Ha noroBopHEIX ycroBusx
OpeAnpUHUMATeNeit UIs 3a4HCIeH s Ha CUeTa KOPIOPATHBHBIX KAPTOUeK
7.11  |TIpenocraBienHue BBITHCKH 110 CYETY KOPIOPATHBHOM MIACTHKOBOH KapThl KITHEHTA becnnatno
7.13 Pa3010KHPOBKA CYMOBOIA IIACTHKOBON KapThl | TUIacTUKOBas Kapra BecruiatHo
7.14  |Vinble NOCTYMJICHHS HA IACTHKOBBIX KAPT (hH3MUECKHUX JIUIL CymMMa TpaH3aKIuH becnnatio
715 K 32 np P ONUIATHI TOBAPOB M YCJIYT 4epes
TEPMHHAJIOB HAIIMOHAJILHON 1u1aTexHoi cucrembl "HUMO'" (3kBaiipuHI)
7151 Tlo oneparisaM OCYIIECTBICHHBIX CyMOBBIMH TLTACTHKOBBIMH KapTOUKaMH B (T P ————— 0.2%
TOPTOBBIX TEPMUHAJIAX (B3UMaETcs OT 000pPOTa TepMHUHAIA)
7152 TTo omeparysM OCYIIECTBICHHBIX MEXKIYHAPOAHBIMH KapTaM B TOPTOBBIX .
TepmuHanax (Merchant fee) (mo cucreme “HUMOQ™)*%*%** C noumol cyvMe1 TpaRsAKIIE KOoMHCCHOHHBIH 10X0/1
7.15.2.1 |VISA 1% B3MMAETCSA C CyMMBI OTILTAThI
7.15.2.2 [MasterCard 1%
TTo omeparysM OCYIIECTBICHHBIX MEXKIYHAPOAHBIMH KapTaM B TOPTOBBIX TIpy OCyIIECTBICHHH OTLIATHI
7.15.3 |repmunanax (surcharge) (mo cucreme “HUMO”) (Kpome KapTO4YEK BBIMYIICHHEIE B Surcharge cHUMaeTCst ¢ KapThl i
Tepputopun Pecniyoimnkn V3oekncran, DOMESTIC)**** C MOJHO# CyMMBI TPaH3aKIIHH OTIPABNISAETCS HA TPAH3HTHBIH
7.15.3.1 |VISA 1,5% CYeT TepMHHana, a ¢
7.15.3.2 |MasterCard 1,5% TPaH3MTHOIO CYeTa TEPMUHAIIA
7154 Apena Smart repmunana (+Ounaitn KKM) juts 10pnIMyecKux JIMIL X YaCTHBIX
npeanpuauMmareneii (HUMO)
7.15.4.1 |[ns ropuanyuecKux JIuig BecmuiatHo
7.15.4.2 |Jlns 4acTHBIX NpeIpHHUMATENeH BecruiatHo
7.16 ‘};:::A:::;;?,;gﬁg‘;ﬁ;gZ‘Eg:izz;“g‘r:ﬂ;ﬁ;iz:l:)ycnyr uepes Epos C momTHO# CYMMBI TPaH3aKIHK Ha 10roBOpHBIX yCTOBHAX
8 IIA®POBBIE CEPBHCHI
8.1 Cucrembl
8.1.1 |Murepner-0ank BecruiatHo
8.1.2  |MoGuibHOE IPHIOKEHHE BecmatHo
8.1.3 |SMS-6anKHHT becruiatio
8.1.4 |Konrakt nenrp 24/7 BecruiatHo
8.1.5 |JInumblit accuctent 24/7 becniatio
8.2 Onuiaiin Oyxrajiarepust
8.2.1 |Peamu3auus ToBapoB/yciyr BecruiatHo
8.2.2 |Ckuaackoii yéut BecratHo
8.2.3  |Kanposblii yuér BecruiatHo
8.2.4 |PacuéT HAlOroB M OTYETHOCTh Becratao
8.3 Kacca
8.3.1 |Onmnaitn KKM (koHTpoOIbHAs KaccoBasi MallIMHa) Becrmiatao Bxozut s cTonmocTs, apenstet
Smart TepMuHana
8.3.2  |BupryanbHas kacca Ha J1oroBopHBIX yCIIOBHSX
8.4 DJIEKTPOHHBII TOKYMEHTO000POT
8.4.1 |Cuera-(hakTypbl H BEIOMOCTH Ha J1oroBopHBIX yCIIOBHSIX
8.4.2 |JoroBopa Ha 10r0BOPHBIX YCIIOBHSIX
8.4.3 |/loBepeHHOCTH Ha J1oroBopHBIX yCIIOBHSIX
8.5 J1onoJIHHTEJILHbIE BO3MOKHOCTH
8.5.1 |Byxranrepckoe u I0pHIHYECKOe 00CTy)KHBaHHE MecsiIL Ha J1oroBopHBIX yCIIOBHSIX




8.5.2  |IIpoBepka KOHTParecHTOB BecriatHo
8.5.3 _|Cucrema JIOSIIbHOCTH becruiatao
8.5.4 |Cucrema paccpouex BecruiatHo
9 IIpoune ycayru

CamocrosTensHo u3 JIK becnnatao

9.1 CraniapTHbI€ CIIPABKH
C nOMOLIBIO COTPYIHUKA becnnarno
9.2 HecrangapTHble cripaBKu BecruiatHo

* baHK He HAYKCISIeT U He YIUTAaUYMBAeT MPOLICHTHI 110 OCTAaTKaM JICHEKHBIX CPE/ICTB IOPHAMYECKHX JIMII H YaCTHBIX HPEANPHHUMATENICH, HaXxoasimxcs Ha cuere Kinenra.

**[Ipy yIUIaTe KIIMEHTaMH C PaCYEeTHBIX CYCTOB HaIoros B ['ocynapcTBeHHsIil 610pkeT PecryOmikn Y36ekncTan miara He B3umaercs®

*kk g CIICAYIOIHX CiTy4dasX IUlaTa 3a BEJICHHUC CUCTa 110 CHCTEME MHTCPAKTHBHBIX YCIIYI HC HAYUCIIACTCA U HE B3UMACTCA: B TCUCHHUH KaJICHAAPHOI'O MECALA JIBUKCHUE 10 CYCTY HE OCYLICCTBIIAIOCH (OTCyTCTBI/lC
J1e6ETOBBIX H KPEIMTOBBIX 000POTOB), IIPOM3BOIMIIACK TOJILKO OILIaTa KOMHCCHIT Garka, 060poThl 1o cueTy 6bun Menbie 100 000 cym.

*4% Y cTaHABIMBACMBIH OAHKOM HOBBII TapH( MO OMepaLHsIM IIACTUKOBBIX KapT MEXKIYHAPOIHBIX IUIATEXKHBIX cucTeM (surcharge, Merchant fee), ocHOBbIBaeTCS Ha MPAaBUIIAX OCYIICCTBICHHS ONCPALHH B
MEX/lyHapOHBIX MIaTexHbIX cicremax (VISA, MasterCard, UnionPay, MUP u 111.).

YAB «Tpactbank» mpoBoAUT (PUHAHCOBBIC ONEpaLuK Ha ocHoBaHMH JIunen3un Ne 44 Ha BejieHHe GAHKOBCKUX Onepaluii, BeitaHHoi LlenTpanbHbiv 6arkom Pecrybumku Y36ekucran 21.06.1994 r.

(nepepeructpanus 25.12.2021r.)




