TAPU®bI KOMUCCHUOHHOI'O BOSHAT'PAKIEHUA

3A BBIIIOJTHEHUE MOPYYEHMI KJIMEHTOB YAB « TPACTBAHK» B HAIIMOHAJIbHOM BAJIIOTE *
(3a obcay:kuBaHHe IOPHANYECKHUX JUL/HHANBHAYAIbHBIX NpeINpHHIMAaTeIeii 6e3 00pa3oBaHus IOPHAHYECKOT0 JUIA)
Tapudubrii mian "BUSINESS"

1. ONEPAIIMU 11O CYETAM KJIMEHTOB

IIpunoxenue Nel.3

Ne HaumeHoBaHHe ycJayr Enunnna usmepenust Croumocth IIpumeyanue
1.1 [OTKpbITHE H 3aKPBITHE BCEX CYETOB KIHEHTA cueT KIMEeHTa BecmnatHo
12** |[lepeBoj CPEJCTB CO CYeTa KJIHEHTa
1.2.1 | - Ha npyrue cuera 31oro e kiauenra B YAB "TpacrOanke" CymMma miaTexa Becnnatao
710 5 MITH.CyM 0,4% ot aebetoBoro o6opoTa
CBBIIE S MIH.CVAM 0,3% ot neGeroBoro odopora
1.2.2 | - Ha cuera apyrux knuento B YAB "Tpacrbanke" ¢ Y
cppime 10 MiH.CyM 0,2% ot nebeToBoro o6opoTa
10 10 MiTH.CyM 0,5% ot neberoBoro odopora
1.2.3 | - Ha cuera B apyrux Komepueckux OaHkax PY3
cBbinre 10 MIH.CyM 0,4% ot nebetoBoro odbopora
1.2.4 | - IIpoBeneHue 3IEKTPOHHBIC [IATEKU CymmMa maTexa Pacxoapt I'IIU X 1,5 3a KaXKAbIi MIaTEKHBIH
JIOKYMCHT
1.3.  [Bblzauya HAIMYHBIX IEHEKHDBIX CPEICTB
Beinaua 3apaboTHOM MIaThl (BbIa4a 3apIuIaThl
GI0/KETHBIM, MOHHTOPHUHTOBBIM, X03pacuETHBIM
1.3.1 |opraHu3ainuaM, a TAKXE MHINBUYaIbHBIM GecruiaTHO
MPEANPUHAMATENISAM, BKII0Yask KOMaHIMPOBOYHbIE
Pacxobl, IEHCHH, TIOCOONH,a TaK)Ke CTUIICH/IUH )
Bs1/1aua Ha IpOYHeE LENH - APyTHE BBIIAUH KpoMe
3apIUIaThI U IPUPABHEHBIX K HUM IUTaTeReH
3aroTOBUTECJIbHBIM OpraHU3alUsaM, 3aKyIl CCJIbX03
132 ( P » JaKy ue menee 0,2%
MPOJYKTOB, B TOM YHCJIC HATIPABJICHHE HX HA IKCIIOPT),
BblJla4ya JMBHICHTOB XOBCy6'beKTaM, a TAKXKe BblJadya
HAJIMYHBIX JICHSKHBIX CPEJICTB Ha MPOUYHE IISIH.
BbI/1aua HAJIMYHBIX JACHEXKHBIX CPEACTB FOPHINYECKUM
1.3.3 |nuuaM M HHAMBHAYATBHBIM NIPEINPUHAMATEIISIM B He menee 0,2%
npeieax CIaHHO! BBIPYYKH
Bb1/1aua HaJIMYHBIX ACHEKHBIX CPEICTB HHINBUIYaIbHBIM
MpEeANPUHUMATEIISIM U3 CPEJICTB IMOCTYIIMBIIUM Ha
1.3.4 p N p p Y N He menee 0,2%
pacy€THbIe cyeTa 10 Oe3HATHYHOMY pacyéTy (B TeYEHHE
TEKYILEro rojia, 3a OKa3aHHbIe paboThl M YCIIyTH)
BbI/1aua HAJIMYHBIX JACHEKHBIX CPEICTB C PACYETHBIX
CUYETOB ITPEI USATHH (B TOM YHCIIe HUHJIMBUYaJIbHBIX
1.35 peatp . ( Y ne menee 0,2%
MpEANPUHIMATEIIEH) BBIPAILHBAIOIINX
CeNbCKOXO035HCTBEHHYIO MPOAYKIIMIO.
1.4. |IloctaHOBKa Ha y4eT JEHE)KHOH YeKOBON KHMKKH OecIiaTHO
1.5 |llItpad 3a yTepro AeHEKHOM YeKOBON KHUKKH 1 yekoBasi KHHXKKA 1 6bPB
Pa3oBble ycIyru o 0GpOpPMICHHIO IIATeKHBIX JOKYMEHTOB
1.6 yemn bop Y 1 1oKyMeHT 1000 cym
¥ pacriedarka (1o nmpocsbe KIneHTa)
2. AKKPEJWTHUBLI, KPEJIUTBI, JIN3UHI, PAKTOPUHI
2.1. |OTKpbITHE CYETa AKKPESAUTHBA 1 cuer 10 1 BPB ITo MecTHBIM MIaTEXKaM
2.2 |Benenue cuera akKpeIUTHBA BecmuatHo
2.3 |Bsiiaua kpenurta Ha ocHoBanuu JioroBopa
2.4 |Oxka3aHue JM3MHIOBBIX YCIYT Ha 10roBOpHBIX YCIOBHSIX
2.5 |OcyuiecTpienue hakTOPUHIOBBIX ONEPALIUii Ha 10roBOpHBIX YCIIOBHSIX
2.6 |OTKpBITHE KPEAUTHOIO CYETA 1 cyer BecrnarHo
2.7 |3a obcmyxuBaHue KPEAUTHOTO CYETa Becrnatao
2.8 |3a obopmiieHne 3a710r0BOro 00ecneyeHus BecruiatHo
2.9 |3a mpoBeaeHHEe MOHHTOPHHTOBBIX ONEpALHit Becninatao
2.10 |B ciyuae mpoJaky ocTaTKa 10 KpeAnuTaM JIpyromy 6aHky Becrnarao
2.11 |Exemecsunas aboHEHTCKas IUIaTA 110 KPEIUTY BecrnarHo
ITepecMOTp yCIIOBHIA KPEAUTHOTO JOTOBOPA 110 HHUIHATHBE
2.12 P Py P P 1 cyer 1o 5 BPB
3aemmmka
3a HEHCIIO/Ib30BAHHYIO YaCTh OTKPBITOM 3aEMILUK
2.13 . Y P Y Becrmatno
KPEIUTHOW JIMHUH
(DuHAaHCHPOBAaHUE KPEIUTOB 3a CYET
Pa3oBasi KOMHCCHSI 32 PACCMOTPEHHE KPEAUTHBIX
2.14 NaKeT IOKYMEHTOB MHOCTPAHHBIX KPEIUTHBIX JIMHUHU - HA
JOKYMEHTOB . .
OCHOBAHMH YCJIIOBUU KPEAUTHOH JIMHUH,
2.15 [Komuccus 3a dKCriepTH3y IPOEKTa 1 mpoekT Jpyrue KpeauThl - GecrnaTtHo
2.16 |[Kommccus 3a o6s3aTenpcTBa OaHKa 1 mpoexT




Ne HaumenoBauue ycayr Enununa usmepenus Croumoctnb Ipumeyanue
@DHUHAHCHPOBAHUE KPEITHTOB 3a CUET
MHOCTPAHHBIX KPEAUTHBIX JTHHUHU - HA
OCHOBAHHMH YCIIOBHii KPEIHTHO# JINHHH,
2.17 |IleHs 3a MPOCPOYCHHYIO 3aI0JKEHHOCTD 110 KPEIAHTAM
JIPyTHE KPEIHUTHI - TIPH HECBOCBPEMEHHOM
MOTalICHNN KPEJNTA, IIPOLECHTHAs CTaBKa
yBennuuBaetcs B 1,5 pasa, Ho He Goree 50%
OT CyMMBI IIPOCPOYEHHOI 33/10/KEHHOCTH.
DHUHAHCHPOBAHUE KPEIHTOB 3a CUET
MHOCTPAHHBIX KPEAUTHBIX JHHUHU - HA
OCHOBAHHMH YCIIOBHii KPEIHTHO# JINHHH,
2.18 |IleHs 3a MPOCPOUCHHBIC IIPOLICHTHI
npyrae KpeauTst - 0,5% 3a KaykAbli AeHb
MPOCPOUKH OT CYMMBI IIPOCPOUEHHOH
3aI0JDKEHHOCTH TI0 TIPOLIGHTAM.
3 TAPAHTUMHBIE ONEPALIMU U IPEJOCTABJIEHUE IOPYUYUTEJBCTB (B HALL BAJIKOTE)
31 PaccMoTpeHune 10KyMEHTOB O NPEIOCTABICHHIO FapaHTHil 10 1%
. o
1 TIOPYUHTETbCTB
ITepecmoTp ycinoBHit GAHKOBCKO# rapaHTHH
3.2 P Py p . BecmnarHo
(6e3 M3MEHEHHs CYMMBI U CPOKA TapaHTHii)
3.3 |[IpenocraBineHue rapaHTHil H IOPYYUTEIBCTB Ha norosopHoit ocHoBe
. nepBoHavanbsHo 2 bPB,
I[Ipenocrapnenne rapanTuii ¥ MOPYYUTENLCTB I y4aCTHs
3.4 a B Clydae BBIMIPBIIIA 10
B TEHJIEPHBIX TOPrax
P P SEPB
YBenuueHue CyMMbI M IIPOJUICHHE CPOKaA JAEHCTBHS .
35 Ha noroBopHoii ocHOBE
TapaHTHH
4 |OHNEPAIIMM ITO BEIEHMIO CYETA
Benenue cyera - 0CHOBHOTO (WJIH IEPBOTO BTOPHIHOIO)
BTOPHUYHBIX U CIICLIHATBHBIX CUETOB (HE3aBUCHMO OT
4.1. P (v . Mecsn BecmatHo
KOJIM4eCTBa C'-{CTOB) B HallMOHAJIbHOU U UHOCTPAHHOU
BAJIOTAX
BbIcTaBIeHHE HA HHKACCO PACYETHBIX JJOKYMEHTOB
4.2. . becraTHo IIpu mpelocTaBIeHHH Ha HHKACCO
(TpeboBaHHii, YEKOB)
ExenneBno,
4.3. |lIpenocraBiieHHE BBIUCKH MO CUETY becnnatno
6e3 3anmpoca KJIHEHTa
Bb1j1aua 1y01MKaTOB BBIMHUCOK, O(PUIIMABHBIX CIIPABOK,
4.4, . Y »0b p 10% ot BPB Tlo 3asiBNEHHIO KITHEHTA
npoveit nHpopManun
4.5.  |Po3bICK HE MOCTYNUBIIKX HA CUYET KIMEHTA CYMM becruiatHo
OT3BIB 110 3asIBJICHHIO KJIHEHTA, PaHEee OIIaYeHHbIX 3a KaKIbIH MUIaTEKHBII
4.6. . 1 BPB [To 3asBICHUIO KIIHEHTA
IUIATEXKHBIX MOPYUYCHHU, U3 APYruX GaHKOB JIOKyMEHT
5*** |BEAJEHUE CUETA 10 CUCTEME UHTEPAKTUBHBIX YCJIVYT (¥Yciayru no 3Jexrt Y AUCT y obcaty CYETOB KJIMEHTOB)
5.1. |BeneHue cuera 1o cucteMe HHTEPAKTUBHBIX YCIIYT MecsI Ha noroBopHbix ycnosusix, He metee 0,5 bPB OruraunBaeTcs eXeMeCIIHO
[ITpadHble CAaHKIMK 3a MOPUY KM YTEPIO KIKoYa
52. paduic o } TTOPy M yTep 1 wiou 100 000 cym
9JIeKTPOHHOIT IudpoBoii moamucu «MHTepHeT-bani»
6 |ONEPAIIMHM C HEHHBIMHA BYMAI'AMHA
6.1. [Onepaunu c reHHBIMH OyMaramy o MOpy4eHHH KIHEHTA Ha 10roBOpHBIX yCIIOBUSIX
7 OINEPAIIMU C IJIACTUKOBBIMU KAPTAMMU
7.1. | OMuccHsl IUIACTHKOBOK KAPThl B HAIIMOHAJILHOI BaJIOTe:
711 Ha 3auncnenue 3apruiatel, IeHCHH, CTHIICHIHI 1 1 B I
1.1 L.KapTa eCIUTATHO 0 3asABJICHHIO
npupaBHeHHBIM K HuM 1m1atexxam ("UZCARD", "HUMO") P
LLJ'IS{ OPUANYECKUX JIUI UM WHAUBULYAIBHBIX
7.1.2. |npexnpuHUMAaTeIe Ha 3a4NCICHNE CPEICTB 1 n.kapra 30 000 cym Io 3asBNEHKIO
(vonnonaturuag wanta) ("TIZCARD™M
}lﬂﬂ OPUANYECKUX JIMI UJIM WHAUBUAYAIBHBIX
7.1.3. |mpexnpuHUMAaTeeii Ha 3a4NCICHNE CPEICTB 1 mn.xapta 10 000 cym Ilo 3asBneHnIO
(xopriopaTtuBHast kapta) ("HUMO")
7.2. |[IlITpaduble cankmm:
IToBTOpHAs SMHUCCHS 3a TOPYY, YTEPIO WIIH 110 HCTEUEHHIO
7.2.1. |cpoka IIacTHKOBOM KapThl (PH3HYECKOro JuLa B 1 m.kapra 30 000 cym Ilo 3asBneHnIO
HarmonansHo# Bamore ("UZCARD")
TToBTOpHAst SMHUCCHS 32 TIOPYY, YTEPIO M 110 HCTCUCHHIO
7.2.2. |cpoka IIacTHKOBOM KapThl (PH3MYECKOro Jnna B 1 mn.xapra 10 000 cym TTo 3asBIEHHIO
HanuoHanbHoi Bamore ("HUMO")
IToBTOpHAs SMHCCHS KOPIIOPATHBHBIH KapThl 3a OpUY,
7.2.3. |yTepro WK 10 HCTEYECHUIO CPOKA B HALIMOHAIBHOM BAJIFOTE 1 mn.xapra 30 000 cym
("UZCARD")
IToBTOpHAs SMHCCHS KOPIIOPATHBHBIH KapThl 3a MOpUY,
7.2.4. |yrepro WK 110 HCTEYECHUIO CPOKA B HALIMOHAIBHOM BAJlFOTE 1 mn.xapra 10 000 cym
("HUMO")
Croumocts pemonTa+no 1 BPB;
725 3a yTepro W TOJIOMKY HE TIOJUIEKAIIEr0 PEMOHTY | B ciydae yrepu Wi He HOIeKAIIEMY
2.5, TepMHHAI
TOPrOBOTO TEPMHUHAIA P PEMOHTY TOPrOBOTO TEPMHHAJIA, OCTATOUHAS
croumocTs TepmuHana+l BPB
7.3.  |BHeceHHe IUIACTHKOBOM KapThl B CTOI JIHCT Becmnatno




Ne HaumeHoBaHHe ycJIyr Enunnna usmepenus CroumocTth IIpumeyanune
3arpyska Cpe/CTB ¢ KapTcueTa Ha IUIACTUKOBYIO KapT
7.4. P pen P 4 Ty BecmnatHo
HE3aBUCHMO OT 6aHKa YMHTEHTa
Komuccust 3a poBeicHNE ONEPaLiuK OIUIATh TOBAPOB U
7.5. |ycmyr uepes TEpPMUHAIIOB B MJIATEKHON CHCTEMBI
"UZCARD" (9kBaiipuHr)
TTo omepanusaM OCyIEeCTBICHHBIX CyMOBBIMH
7.5.1. |mIaCTHKOBBIMH KapPTOYKAMH B TOPTOBBIX TEPMHHATIAX C 1OJHOM CyMMBI TPaH3aKLUN 0.2%
(B3uMaeTcst OT 060poTa TepMUHAIIA)
, ITo onepanusiM ocylecTBICHHBIX MeKIYHAPOIHBIMH KOMPCCHOHHBIH IOXO B3HMAETCH
7.5.2. |kapram B TOpl‘OB‘l:lX TepMﬂH:lgz;::surcharge, Merchant ¢ cymmet orats. [pn
fee) (mo cucreme “UZCARD”) OCYIIECTBIHHH OMTATEL
Surcharge cHuMaeTcs ¢ KapThl U
7.5.2.1. [MasterCard C TOJHO¥ CyMMBI TPaH3aKIUH 3% (surcharge 2 %, Merchant fee 1%) OTNpABISIETCS Ha TPAH3UTHBIH
CYeT TEPMUHAIA, 4 C TPAH3UTHOTO
7.5.2.2. [UnionPay 3% (surcharge 2 %, Merchant fee 1%) CuCTa TEPMHUHANA ICPEBOUTCA B
GaHK JUIsl JasbHeliero
norarenue surcharge MIIC y.
7.5.2.3. [MUP 0.5 % (surcharge 0 %, Merchant fee 0.5 %)
76 ApeHJa TepMHHAJIA U151 TOPTOBOii TOYKH B CHCTeMe
" |"UZCARD"
7.6.1. |15 ropHAMYECKUX JIHI 1 TepmuHan/mMecsiig becrtatao
7.6.2. |[lnst 9acTHBIX MpEeANPUHUMATEICH 1 TepmuHan/Mecsg BecmnatHo
ApeH/ia TepMUHAIA 115 FOPHAMYECKHX JIHIT M YaCTHBIX [pn oGopore werbie
7.6.3. P P . P 1 TepmuHan/Mecsg 25000 cym 10 000 000 B Te4YEHNUHU OTHOTO
npeanpunnMareneit (UZCARD)
Mecsna
7.7. |Apenpga BamoTHOrO TepMUHATA I TOPLOBOM TOUKH 1 TepMUHAI/ MECSI] 50 000 cym
Komuccns B3uMaeTcs CornacHo
Komuceust ToproBuIX TEPMHUHAJIOB 110 ONEPALMSIM KapT o
7.8. VISA (32 0bpaGoTky mateskeii) 3% (OT CyMMBI Onepanuu) JIOTOBOPY € Y4ETOM KOMHCCHH
pabory VISA INTERNATIONAL
ITepeBot CPEICTB C OCHOBHBIX CUETOB IOPHUIMYECKHX JIHIL K
7.9. |4acTHBIX MPEJIPUHUMATEIICH U 3aUUCIICHHS Ha cueTa Cymma miaTexa Ort nepeuncnennoit cymmsr- 0,5%
KOPIIOPATHBHBIX KAPTOUEK
IIpenocrapnenne BBIMUCKH IO CUETY KOPHOPATHBHOM
7.10, | PeAocTasie ¥ Koprop 10 10% BPB
IUTACTHKOBO# KapThl KIIMEHTA
7.11. |Pa3610KMpOBKA CyMOBO#! IIACTUKOBO# KapThl 1 nnacTukoBas Kapra becnnatno
7.12. |Komwuccus 6anka o E-POS TepmuHanam: CyMMa TpaH3aKIHH 1,5%
WHble MOCTYIIJICHUS Ha TTACTUKOBBIX KapT (PM3HUECKHUX
7.13. - Y pT ¢ CyMMa TpaH3aKIHH Becmatao
Komuccus 3a np He oney OIIATHI TOBAPOB H YCJYT Yepe3 TEPMHHAJIOB
7.14. o o " " i
JILHOM TJIaT cucremsl "HUMO" (3xBaiipunr)
ITo oneparysaM OCYIECTBICHHBIX CYMOBBIMHU
7.14.1. |nnacTHKOBBIMH KapTOYKaMH B TOPTOBBIX TEPMUHATIAX C HOJHOM CYyMMBI TPaH3aKIIUH 0,2%
(B3uMaeTcs OT 0060pOTa TepMHHATIA)
TTo orepamnusM OCYIIECTBICHHBIX MEXKIYHAPOIHBIMH
7.14.2. |xapTam B TOproBeix TepMuHanax (Merchant fee) (1o
cucteme “HUMO?”)****
C HoHO ¢ ansa KOMHCCHOHHBIN JJ0X0/] B3UMAETCS
MOJIHOHU MMbI TPaAH3aKIIUHu
VISA Y P a 1% C CYMMBI OTLIaTHI
MasterCard 1%
TTo orepamnusM OCYIIECTBICHHBIX MEXKIYHAPOIHBIMH IIpH OCYILIECTBICHHH OIIATHI
7143 KapTaM B TOProBBIX TepMHHaNax (surcharge) (o cucreme Surcharge cHiUMaeTcs ¢ KapThl 1
T [“HUMO”) (Kpome KapTodek BBIITyIEHHBIE B TEPPUTOPHI OTIpABJISETCS HA TPAH3UTHBIN
Pecny6nuku V36exucran, DOMESTIC)**** C IOJIHO# CYMMbI TPaH3aKLUK CUeT TEPMHHAJA, & C TPAH3UTHOTO
cyera TepMHUHAJIA IEPEBOJUTCS B
VISA 1,5% OaHK I JabHENIIEro
noramenue surcharge MIIC y.
MasterCard 1,5% & Y
ApeHaa TepMUHaa U FOPUIAYECKUX JIUI] M YaCTHBIX np" OGOpOTe MEHBIIC
7.14.4. petiza Tep VH PHL 1 1 TepmuHan/Mecsiy 25000 cym 10 000 000 B TEUEHUHU OJTHOTO
npenpuanMareneii (HUMO)
Mecsa
7.15. |Komuccus 6anka o E-POS billing CyMMa TpaH3aKIuu 10 3%
7.16. |OcymecTBnenne muarexeit uepes cuctemsr "QR-online" CyMMa TpaH3aKIHu 1%

* BaHK He HAYHCIISIET U HE YIUTa4YMBaACT MIPOLEHTHI 10 OCTaTKaM ACHEKHBIX CPENICTB FOPUINICCKUX JIUIl U YaCTHBIX npe;{npuHMMaTeneﬁ, HaxoIALIMUXCA Ha CYETE Kienra.

**[IpH yIutaTe KIHEHTaMH C PACYETHBIX CYETOB HANOTOB 1 cOopoB B I'ocyapcTBenHbIii 610/ukeT PecryOnnkn Y30ekicTaH miata He B3uMaeTcs®

ddk g CJICAYIOIIMX ClIy4yasaX IulaTa 3a BECHUE CUEeTa I10 CUCTEME MHTCPAKTUBHBIX YCIIYT' HC HAUYUCIIACTCA U HE B3UMACTCA: B TCUCHUH KAJICHAAPHOTO MECsALA ABUKEHUE T10 CUYETY HE
OCYIIECTBISIOCH (OTCYTCTBUE 1eOETOBBIX M KPEIUTOBBIX 000POTOB), IIPOU3BOIIIACH TOJIBKO OIUIaTa KOMHUCCHI 6aHKa, 000poTsI 1o cueTy 6b11H MeHse 100 000 cym.
##kk Y craHaBIMBaeMbli GaHKOM HOBBII Tapud) 110 OIepaIysM IIACTHKOBBIX KapT MEeXIyHapOHbIX IUIATeXKHbIX cucteM (surcharge, Merchant fee), ocHOBbIBaeTCs Ha paBHiIax

OCYIIECTBICHNS ONEPAINN B MEKIYHAPOAHBIX TuIaTekHbIX cucteMax (VISA, MasterCard, UnionPay, MUP u 111.).

3a nepecMoTp ycnoBuii TapudHoOro miaHa u Tapua npu obpaeHny KueHTa p3umaercst | BPB Ha neHb ommaTel.

YAB «Tpactbank» npoBoauT HHHAHCOBBIE OIEpaniy Ha ocHoBaHNHU JInnensuu Ne 44 Ha BeJjeHHe OaHKOBCKUX oreparuii, BelnaHHOH LenTpansaeiM 6ankoM Pecybmnku Y36exucran
21.06.1994 r. (nepepernctpauus 21/10-2017r.)




