TAPU®bI KOMUCCHOHHOI'O BOSHATPAKAEHUS HU®POBOI'O ®UJIUAJIA
3A BBIMOJTHEHUE MOPYYEHUI KJIMEHTOB YAB « TPACTBAHK» B HAIIMOHAJIBHOM BAJIFOTE *
(32 o0cay:KHBaHME IOPUINYECKUX JIHI H HHIAMBHAYAJbHBIX NPeANPHHAMATeIeil 0e3 00pa3oBaHusl IOPHANYECKOro JIMIA)

Tapudusrii nian "UNIVERSAL"

1 OINIEPALIAA 11O CYETAM KJIMEHTOB
Ne HaumenoBanue yeiayr Ejunnua uzmepenust Croumocthb Ipumeyanue
11 OTKpBITHE H 3aKPBITHE BCEX CYETOB KIMEHTA CUeT KIMEHTa becnnarno
12** |TlepeBo/ CPEACTB €O CYETA KIMEHTa
1.2.1 - Ha JIpyrue cyera 3toro e kiuuenra B YAB "Tpacrbanke" CyMMa miarexa Becruiatio
1.2.2 - Ha cuera gpyrux knuentos B YAB "Tpacrbanke” CyMMa IiaTexa BecruiatHo
1.2.3 - Ha cuera B apyrux kommepueckux Oankax PY3 CyMMa [uiaTeska Ha 10roBOpHBIX YCIOBHSIX
1.2.4 - IIpoBejieHHE SIICKTPOHHBIC TIATEKH CyMMa IiaTexa BecruiatHo
125 |- ®usnueckomy nuily Mo HOMEPY KapThl Humo 0.2%
Uzcard
13 Bbi1aua HAJTHYHbIX ICHE/KHBIX CPEACTB
Brinaua 3apaboTHOIT m1aThI (BbIIaua 3apIuIaThl 610 KETHEIM, MOHUTOPUHTOBBIM,
1.3.1 [xo3pacuéTHbIM OpraHM3alMAM, a TAKKE HHIMBHIYaIbHBIM IPEIIPHHEMATENM, becnnatno
BKJIIOYAsi KOMaHIMPOBOYHBIC PACXO/IbI, IEHCHH, IIOCOOHH,A TAKKE CTHIICHIUH )
Bbiaua Ha nmpoume 1esH - Ipyrue BhIIAYM KPOME 3apIIaThl U MPUPABHEHHBIX K HUM
IaTexeii (3aroTOBUTEILHBIM OPraHH3ALMSM, 3aKyIl CE/IbX03 IPOIYKTOB, B TOM
4HCIIe HANPABIIEHHE X HA YKCTIOPT), BbIIAYa HATMYHBIX JICHEKHBIX CPEJICTB C
1.3.2 |pacuéTHBIX CYCTOB NIPEANPHATHIT (B TOM YHCIIC HHIAMBHYaIbHbIX ue menee 0,2%
npeaAnpuHUMaTesieit) BRIPAIMBAIONIHX CETbCKOX03ACTBEHHYIO NPOIYKIIHIO, Bblaya
JIMBHJICHIOB X03. CyObEKTaM, a TAK)KE BbI1a4a HATTMIHbIX JICHEKHBIX CPE/ICTB HA
MDOYME HETH.
133 Bbijiaua HAIMYHBIX JICHEXKHBIX CPEJICTB |<3puuulrccmm JIMLAM M HHIUBHYaTbHBIM e wetiee 0.2%
NPEANPUHUMATEIIM B NIPEIENAX CIAHHOH BBIDYYKH
Bbiaua HAMYHBIX IEHEKHBIX CPEJICTB HHAMBHAYATbHBIM HPEANPHHAMATEISIM U3
1.3.4 [cpencrs moctynuBIINM Ha PacYETHBIE cueTa 10 OE3HAITMYHOMY Pacyéry (B TeUeHHE He menee 0,2%
TEKYIIEro roJ1a, 3a OKa3aHHbIe pabOThI H yCIyrH)
14 TlocTaHOBKA HA YYET JCHEKHON YeKOBON KHUKKH becruratHo
15 ITpad 3a yrepro JICHEKHOM YeKOBOU KHUKKH 1 yeKoBasi KHHXKKaA BecruiatHo
16 PasoBbie yciyri o 0hOpMIIEHHIO MIATEKHBIX JOKYMEHTOB H pacredaTka (1o 1 zoxymenT Becmatio
1poch0e KIMEHTa)
2 AKKPEJIUTHUBbI, KPEAUTbI, TU3UHI', PAKTOPUHI"
2.1 OTKPBITHE CYETA AKKPEAUTHBA 1 cyer 0 1 BPB T10 MECTHBIM IITaTEKaM
2.2 Bejienue cuera akkpenTHBa Becriatao
2.3 Beitaua kpesmra Ha ocHoBauuu 10roBopa
2.4 OxazaHue JIM3HHIOBBIX YCIyT HA OCHOBAHHH COIJIALICHUS
25 OcymecTBenne HaKTOPUHIOBBIX ONeEpaLMit Ha OCHOBAHMH COTTIANICHHUS
2.6 OTKPBITHE KPEIUTHOIO CYETA 1 cuer BecruiatHo
2.7 3a 00Cay)KHBAHUE KPEAUTHOTO CYETA Becmuiatno
2.8 3a ohopmieHHE 3a710r0BOr0 0decreyeH s Becruiatao
2.9 3a npoBeicHHE MOHMTOPHHIOBBIX Onepaluii becnnarno
2.10 _|B ciyyae npoJiaXku 0CTaTKa 1o KpeJMTaM Apyromy 6aHky Becruiatao
2.11 ExxeMecsiunas abOHEHTCKas ILIaTa 110 KPEAUTY Becmuiatno
212 [ITepecmoTp yCIIOBHIT KPEIAUTHOrO JIOroBOpa I10 HHHIMATHBE 3aCMIIHKa/KITHEHT 1 KoHTpaKT/cornamenne J0 5 Tu BPB
2.13  |3a HeHcnonab30BaHHYIO YaCTh OTKPHITOM 3aEMIINKY KPEAUTHOH THHHH becnnarno
2.14 PasoBasi KOMHCCHSI 32 PACCMOTPEHHE KPEUTHBIX JIOKYMEHTOB TIAKET JIOKYMEHTOB DuHAHCHPOBAHHE KPEMTOB 3a CYET
2.15  |Komucens 3a 9KCepTu3y MpoeKTa 1 npoexT MHOCTPAHHBIX KPETHTHBIX JIMHHH - HA
2.16  |Kommuccns 3a 00s3aTenbeTBa OaHka 1 npoexT OCHOBAHHMH YCJIOBUH KPEIMTHOH JIMHHUH,
Kpenutsl, Gpunancupyembie 3a cyet
WHOCTPAHHBIX KPEAUTHBIX JINHUMH, — B
COOTBETCTBHH C YCIIOBHAMH KPEIUTHO#
JIHHHAK
2.17  |TIpoueHTHast CTaBKa, B3UMaeMasi 3a IIPOCPOUCHHYIO YaCTh MIIATEkKa 10 KPEaUTy
Ha IPOCPOUEHHYIO YaCTh OCHOBHOTO JIONTa - B
pasmepe 1,5-pasa MpoOIEHTHOM CTaBKH 3a
TIOJTb30BAaHHME KPEJIMTHBIMU CPE/ICTBAMH,
YCTaHOBJIEHHOH KPEUTHBIM JIOTOBOPOM
Kpeautsl, Gpunancupyembie 3a cuet
MHOCTPAHHBIX KPEJIMTHBIX JINHHIT, — B
COOTBETCTBHH C YCIIOBUAMHU KPEIUTHOI
TIHHYH.
2.18 IlITpac, Hanmaraemblii B cirydae MPOCPOUYKH YIUIAThl ITPOLIEHTOB B ciyuae oGpasosanis npocposenoit
3aI0JDKEHHOCTH 110 MPOIEHTAM,
HAYMCIICHHBIM 32 TI0JIb30BaHIE KPEIUTOM,
Hauucisercs nexs B pasmepe 0,5% oT CyMMbI
TIPOCPOUYEHHBIX TTPOLEHTOB 3a KAX/IBIi JIeHb
TPOCPOUKH IUTaTexa, HO He Gonee 50% ot
CYMMBI IIPOCPOYEHHOM 3a/I0DKEHHOCTH T10
TIPOIIEHTaM.
3 TAPAHTUUHBIE OITEPAIIMA U ITPEJOCTABJIEHUE IIOPYUYUTEJILCTB (B HAIL BAJIIOTE)
3.1 IlepecMOoTp yCIoBHI GaHKOBCKOM rapaHTHH 10 5 tu BPB
3.2 TIpemocTaBieHie rapaHTHil ¥ TOPYYUTEILCTB ] Ha 10roBOpHO#T OCHOBE
4 OIIEPAIIAH I1O BEAEHHIO CYETA
Bezienne c4eToB - OCHOBHOM, BTOPHYHBIX M CHEIHATBHBIX CYeTaX (BHE 3aBUCHMOCTH
4.1 . . Mecs Becrnatao
OT KOJTHYECTBA CYETOB) B HALMOHATBHON H HHOCTPAHHOIT BamoTax
42 Bricrasnenne tpebopanmii Ha MHKAcCO becnnatno Tlpu mpeocraseit Ha
MHKAacco
ExenHeBHO,
43 TIpemocTaBIeHNE BBIMTUCKH MO CUETY becnnatao
6e3 3anpoca KJIMeHTa
4.4 Bbisaua Jiy6i1KaToB BRIMUCOK, OGULMATBHBIX CTIPABOK, Npoyel nHdopMaluu 10% or BPB Tlo 3asBiIeHHIO KIIMEHTA
OT3bIB 110 3asBNECHHIO KJIHEHTA, PaHEe OMIAYeHHBIX IUIATEKHBIX TTOPYUeHH T, H3 3a KayK/Ibli TLIaTE/KHBIIT
45 _ BecruatHo Tlo 3asBIEHUIO KIMEHTA
JIPYTUX 0aHKOB JIOKYMEHT
5*** |BEJEHUE CUETA IO CUCTEME HHTEPAKTUBHBIX YCJIVI (Vcayru mo 3j1eKTp Y AMCTAH y o6cay CYETOB KJIHEHTOB)
51 Bejienne cuera 1o cHeTeMe HHTEPAKTHBHBIX YCITYT MecsI Ha JI0roBOpHBIX YCIIOBHSIX OnaunBaeTcs eKEMEeCIuHo
50 IlTpad 3a nopuy WM yrepio Kioya 3J1eKTpoHHoi 1udposoii nojanucn «Murepner- | kmiou 100 000 cym
Bank»
6 OINEPAIIMA C IEHHBIMA BYMATAMM
6.1 Onepaluy ¢ UEHHBIMH OyMaraMu 10 MOpy4eHHH KIHEHTa | Ha J10roBOpHBIX YCIOBHSX
7 OIEPAIIMA C IIJACTUKOBBIMH KAPTAMHA




7.1 9 ILJIACT] i KapThl B JIbHON BaJIOTe:
711 J111s 3a4mcrIeHre 3apIUIaThl, IEHCHH, CTUIIEHIMI M NPUPABHEHHBIM K HUM IUIaTeKaM 1 mxapra Becratio o sasschuio
(KobGeiimkunarosas kapra HUMO-VISA, UZCARD)
7.1.2  |Jna dusuueckux mun Kobeiimkuarosas kapra HUMO-VISA, UZCARD) 1 ri.kapra 30 000 cym
J171st IOpHAMYCCKIX JIMIL MM HHIMBHIYaTbHBIX NPEANPHUHAMATENICH Ha 3aUiCIICHIE
7.1.3 |cpencts (kopnoparuHas kapra) (Kobeitpkunrosas kapra HUMO-VISA, 1 nn.kapra becruiatao Ilo 3asBenuo
UZCARD)
7.2 3auunciienne Ha IIACT KapThl B JILHON BaJIIOTe:
3aumciIeHHe 3apIUIaThl, NEHCHIA, CTHICHIHIT U IPUPABHEHHBIM K HUM ILIATEKAM Ha Kobeiiuxkunropas kapra
721 becnnatno
KapThl OaHKa HUMO-VISA
3aumciIeHHe 3apIUIaThl, NEHCH, CTHICH/IH 1 PUPABHEHHBIM K HUM ILIATEKaM Ha Humo
722 Ha noroBopHeIX ycnosusx
KapThl APYrHX GAHKOB 110 HOMEPY KapThl Uzcard
7.2.3  |IIpoune muarexu Ha KapTbl GaHKa KOGC&TT’\: gr_if:‘; A‘: apTa BecriatHo
7.2.4  |TIpoune 3a4nCIICHHs HA KapThl APYTUX OAHKOB 110 HOMEPY KapThl J'zL::r::Zj Ha J10roBOpHBIX yCIIOBHAX
7.3 IITpadHbie CAHKIHH:
TloBTOpHAs YMHCCHS 3 TIOPUY, YTEPIO MM 110 HCTEUEHHMIO CPOKA ILIACTUKOBOMH KapThl
7.3.1 |Qusuueckoro nHua B HaLHOHAIbHOI BamoTe (Kobeiimxunrosas kapra HUMO- 1 nn.kapra 10% bPB Io 3asBreHMIO
VISA, UZCARD)
TloBTOpHAs HMHCCHS 3 TIOPUY, YTEPIO MM 110 HCTEYEHMIO CPOKA ILIIACTUKOBOM KapThl
7.3.2  |rOpUIMYECKOro JIMLA WIH HHINBHIYaIbHOrO IPEANPHHIMATEIS B HALIHOHATIBHON 1 mn.xapra 10% BPB ITo 3asBneHNIO
Baimore (KobGeitpkuurosas kapra HUMO-VISA, UZCARD)
CroumocTs pemonTa + 10 1 BPB;
B ciydae yrepu WiIH He TOJUICKAIIEMy
7.3.3  |3a yrepro WK MOIOMKY HE MOUIEKALIEr0 PEMOHTY TOPrOBOTO TePMHHAIA 1 TepmuHan
PEMOHTY TOPrOBOTO TEPMHHANA, OCTATOUHAS
crouMocTh TepmuHana + 1 BPB
7.4 Brecenue miacTHKOBOi KapThl B CTOI JIHCT becrutatiHo
75 3arpyska CpejiCTB ¢ KapTcueTa Ha IIACTHKOBYIO KapTy HE3aBHCHMO OT GaHKa Beermatio
OMHUTEHTA
76 Komuccns 3a mpoBesieH#e onepaiyy OmIaThl TOBAPOB H yCIyT Yepe3 TEPMUHAIIOB B
wiaTexHoi cucrembl "UZCARD" (3kBaiipuHr)
761 Tlo oneparysM OCYILIECTBICHHBIX CyMOBBIMH [LIACTHKOBBIMH KapTOUKaMH B BT v p—— 0.2%
TOPTOBBIX TEPMUHAIIAX (B3UMAETCs OT 000POTa TePMHUHAITA)
76.2 Tlo omepanmsiv OCyIIECTBICHHBIX MEATYHAPOIHBIMH KAPTAM B TOPrOBBIX
‘Tepmunaiax (surcharge, Merchant fee) (no cucreme “UZCARD”)*##*
7.6.2.1 [MasterCard 3% (surcharge 2 %, Merchant fee 1%) KomuccHoHHBIH 10X071
7.6.2.2 [UnionPay C OOl CyMMB! TpRRGAKIAY 3% (surcharge 2 %, Merchant fee 1%) B3MMAETCS C CyMMBI OILIATBI.
7623 |MHP 0.5 % (surcharge 0 %, Merchant foe 0.5 %) | 1P/ OCYIIeCTBIICKIII ONIaTs!
Surcharge CHEMAeTCs ¢ KApThI K
7.7 ApeHj1a TepMHHAJIA /ISt TOProBoii Touku B cucteme "UZCARD"
ITpu oGopoTte MeHbIIe
10 000 000 cym B TedeHHH
7.7.1  |/lnst 10pHAMYECKHX JIHIL 1 TepmuHan/mecs becnnarno OJIHOT'O MeCsI[a CTOMMOCTh
apeH/Ibl OyIeT COCTaBIATh
25 000 cym
ITpu oGopote MeHbIIe
10 000 000 cym B TedeHHH
7.7.2 |15 4aCTHEIX MpeANpHHUMATENCH 1 TepmuHan/mecs becnnarno OJIHOT'O MeCsI[a CTOMMOCTh
apeH/Ibl OyJIeT COCTaBIATh
25 000 cym
7.8 ApeH/1a BAIFOTHOIO TEPMHHAJIA JUIsl TOPIOBOI TOUKH 1 TepMHHaI/MeCSIL 50 000 cym
Komucenst B3MMaeTCst COrmacHo
79 Komuccus BamoTHO TOProBEIX Tep\jﬂHaﬂOB o onepanusam kapt VISA n C nomHOi CyMMBI TpaRsaKIH 3% JIOrOBOPY C yqu?M KOMI/ICCMI/I
MasterCard (3a 06paboTKy muiaTesxKeit) MEKIyHAPOIHOM TIaTeKHOM
CHCTEMBI
TlepeBoz CpeaCTB C OCHOBHBIX CUETOB IOPHANYECKHX JII[ H YACTHBIX .
7.10 N Cymma maresxa Ha 10roBOpHBIX yCIOBHAX
NPeANPUHUMATENISH JUISl 3a9HCIICHHS HA CYETa KOPIIOPATHBHBIX KAPTOYEK
7.11  |TIpemocTaBiieHKe BBIMUCKH MO CYETY KOPIIOPATHBHOM IIACTUKOBOI KapThl KIIMEHTA Becriatao
7.13 Pa3610KMPOBKA CYMOBOI TIIACTUKOBON KapThl 1 maacTUKOBas KapTa BecmiatHo
7.14 _ |Wuble NOCTYIICHNS HA IJIACTHKOBBIX KAPT QU3MUECKHX JIHIL CymMMa TpaH3aKIuu Becriatao
715 K 3a np ONJIaThI TOBAPOB M YCJIYT Yepe3
TePMHHAIOB HAIMOHAILHON NaaTexHoi cucrembl "HUMO'" (9xBaiipunr)
7151 Tlo onepariisiaM OCYIIECTBICHHBIX CyMOBBIMH TUIACTHKOBBIMH KapTOUKaMH B RO T v p— 0.2%
TOPTOBBIX TEPMUHATIAX (B3UMAETCs OT 000pOTa TepMHHAITA)
Tlo onepaiusiM OCyIIECTBACHHBIX MEKIYHAPOAHBIMH KApPTaM B TOPrOBBIX
7.15.2 w . "
TepmuHaiax (Merchant fee) (o cucreme “HUMOQ™)**** C nomHo# cymMB! TparsaKIHH KoMHCCHOHHBIN T0X0x
7.15.2.1 |VISA 1% B3MMAETCs C CyMMBI OIUTATBI
7.15.2.2 [MasterCard 1%
Tlo onepaiusiM OCyIIECTBACHHBIX MEKIYHAPOAHBIMH KapPTaM B TOPrOBBIX Tpn ocymiecTBICHHH OMIaThI
7.15.3 [repmunanax (surcharge) (o cucreme “HUMO”) (Kpome KapTouek BHITYIICHHEIE B Surcharge cHUMaeTCs ¢ KapThl B
Tepputopun Pecnyonukn V3boekncran, DOMESTIC)**** C nonHo# CYMMBI TPaH3aKIUH OTIPABNIAETCS HA TPAH3HTHBIH
7.15.3.1 |VISA 1.5% cYeT TepMHHaa, a ¢
7.15.3.2 [MasterCard 1.5% TPAaH3MTHOTO CYETA TEPMUHAIIA
715.4 Apenga Smart Tepmurana (+Onmnaitn KKM) u1s 'opnIn4ecKux JIMI X 9aCTHBIX
npeanpunumateneit (HUMO)
7.15.4.1 |Jlns 10pHANYECKHX JIUIL BecruiatHo
7.15.4.2 |ns yacTHBIX MpeanpuHUMATENEH BecmuiatHo
7.16 f;v::::::;ﬁ;g?\;%];}i;g;r:gﬁl;M"l:;:er;ﬂ:;':;?;;}:;;;:)ymyr uepes Epos C nosHOM CyMMbI TPaH3aKIHK Ha jioroBopHbix ycioBusx
7.17  |OcymectBrneHne miarexei yepes cucrems! "QR-online" C nomHOM CyMMBI TPaH3aKIHH 0.5%
8 IIA®POBBIE CEPBHCHI
8.1 Cucrembl
8.1.1 |Wurepner-6ank BecruiatHo
8.1.2  |MobuibHOE NpUI0XKEHHE BecmatHo
8.1.3  |SMS-6ankuHT becruiatio
8.1.4 |Konrakt unenrp 24/7 BecruiatHo
8.1.5  |JInumblit accucrent 24/7 becniatio
8.2 OnJiaiin Oyxrajiarepust
8.2.1 |Peamu3auus ToBapoB/yciyr BecruiatHo
8.2.2 |Cxnanckoil yéut BecratHo
8.2.3  |Kanposblii yuér BecruiatHo
8.2.4 |PacuéT HAIOrOB M OTYETHOCTH Becriatao
8.3 Kacca
8.3.1 |Onmnaitn KKM (koHTpoIbHas KaccoBasi MaIlIMHa) Becrmratao Bxoput s cTonmocts, apentet
Smart TepMuHana
8.3.2 |BupryanbHas kacca Ha J1oroBopHBIX yCIIOBHSIX




8.4 DJIeKTPOHHBII IOKYMEHT00G0POT
8.4.1 |Cuera-hakTypbl H BEOMOCTH Ha J10roBOpHBIX YCIOBHSIX
8.4.2 |JoroBopa Ha 10r0BOPHBIX YCIIOBHSX
8.4.3 |/loBepeHHOCTH Ha 10roBOpHBIX YCIOBHSX
8.5 Jlonoanm HbI ™
8.5.1 |byxranrepckoe u I0pHaHYEcKoe 00CTy)KHBAHHE MECSIL Ha J1oroBopHBIX yCIIOBHSIX
8.5.2  |IIpoBepka KOHTPareHTOB BecruiatHo
8.5.3 _|Cucrema JIOSIbHOCTH becnuiatio
8.5.4 |Cucrema paccpouex BecruiatHo
9 IIpoune ycayru
Camocrosrensto u3 JIK becrnatHo
9.1 CraniapTHbIC CIIPaBKH
C noMOLIbIO COTPYIHUKA becnnarno
9.2 HecrangapTHble cripaBKH BecruiatHo

* baHK He HAYKCIISIeT U HE YIUTAaUYMBAeT MPOLICHTHI 10 OCTATKaM JICHEKHBIX CPE/ICTB IOPHAMYECKHX JIMII M YaCTHBIX IPEANPUHUMATENIeH, Haxoasiuxcs Ha cuere Kinenra.

**[Ipy yIUIaTe KIIMEHTaMH C PaCYEeTHBIX CYCTOB HaIoroB B ['ocynapcTBeHHIi 6t0pkeT PecryOmkn Y36ekncTaH miara He B3umaercs®

*kk g CIICAYIOIHX CiTy4dasx IUlaTa 3a BEJICHHUC CUCTa 110 CHCTEME MHTCPAKTHBHBIX YCIIYI HC HAYUCIIACTCA U HE B3UMACTCA: B TCUCHHUH KaJICHAAPHOI'O MECALA JIBUKCHUE 10 CYCTY HE OCYILICCTBIIAIOCH (OTCyTCTBI/lC
J1e6ETOBBIX M KPEIMTOBBIX 00OPOTOB), IIPOM3BOIMIIACK TOJILKO OILIATa KOMHCCHIT Garka, 060poThl 1o cueTy 6bun Menbie 100 000 cym.

*4% Y cTaHABIMBACMBIH OAHKOM HOBBII TapH( 1O OMepaLHsIM IIIACTUKOBBIX KapT MEXKIYHAPOIHBIX IUIATEXKHBIX cucTeM (surcharge, Merchant fee), ocHOBbIBaeTCS Ha MPAaBUIIAX OCYIICCTBICHHS ONCPALHH B
MEXlyHapOHBIX MIaTexHbIX cicremax (VISA, MasterCard, UnionPay, MUP u 111.).

YAB «Tpactbank» mpoBOAUT (GUHAHCOBBIC ONEpaLluK Ha ocHoBaHMH JIunen3un Ne 44 Ha BejieHne GAHKOBCKUX Onepaluii, BeitaHHOi LlenTpanbHbv Garkom Pecrybumku Y36ekucran 21.06.1994 r.

(nepepeructpanus 25.12.2021r.)




